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REQUEST FOR PROPOSAL

RFP No.: SPC RFP 17/044
DATE : 17" May 2017
SUBJECT : REQUEST FOR PROPOSAL — ENERGY EFFICIENCY OFFICER, PACIFIC
CENTRE FOR RENEWABLE ENERGY AND ENERGY EFFICIENCY ( PCREEE)

- TONGA

You are requested to submit a proposal to carrgpetific tasks as outlined in the Terms of Refegen
(Annex I1).

To enable you to submit a Request for Proposal JR#€ase find enclosed:

Annex I Instructions to bidders (Annex 1)

Annex Il Terms of Reference, containing a description d€'SPequirements for which
these services are being sought (Annex Il)

Annex IlI: SPC General Terms and Conditions for ContractPimfessional Services
(Annex I11)

This letter is not to be construed in any way asféer to contract with your firm/institution.

Yours Sincerely

Akhilesh Prasad

Manager —Procurement, Grant Risks Assets

SPC Headquarters: Noumea, New Caledonia. Regional offices: Suva, Fiji, and Pohnpei, Federated States of Micronesia.
Country office: Honiara, Solomon Islands.
For contact details —- Website: www.spc.int Email: spc@spc.int
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Annex |
Instruction to Bidders
Request for Proposal (RFP) no: 17/044
Energy Efficiency Officer —- PCREEE, Tonga.

1.  Submission of Proposals

1.1. All proposals submitted together with all correspemce and related documents shall be in
English. If any of the supporting documentatiomponted literature is in any other language, a
written translation of the document in English ddoalso be provided. In such case the
interpreted document will be used for processirjaraluation purposes. All proposals should
be in Word or pdf format. Please note SPC canreive emails with attachments that total
more than 10Mb in size.

1.2. All prices in the proposals must be presented ingbaDollars.

1.3. Any proposal received after the submission daté lvélrejected. SPC may, at its discretion,
extend the deadline for the submission of propodatsnotifying all prospective bidders in
writing. The extension of the deadline may accomgpanmodification of the solicitation
documents prepared by SPC at its own initiativenaesponse to a clarification requested by a
prospective bidder.

2. Evaluation Criteria

A two-stage procedure will be used in evaluatirgypghoposals, with evaluation of the technical
proposal being completed prior to any price propasaewed and compared.

The consultant is expected to fulfil the critersaper Annex Il — Terms of Reference, section | —
Qualifications of the successful consultant.

In the Second Stage, the financial proposal insasfithe monthly consultancy fee of all bidders
will be assessed and compared. Your bid shoulthdeca clear indication of the monthly
consultancy fee, which will be halved to reach thdnightly pay. All other professional,
management, operating or other administration ¥éltde covered by the PCREEE and need
not be mentioned in the proposal.

3. Request for further information

Queries or questions are to be emailed to the Reownt section girocurement@spc.int

4, Award of Contract

4.1. SPC reserves the right to accept or reject anyd3adpand to annul the solicitation process
and reject all Proposals at any time prior to avedrebntract, without thereby incurring any
liability to the affected Bidder(s) or any obligati to inform the affected bidder(s) of the
grounds for the Purchaser’s action.

4.2. Please note that the SPC General conditions ofaaintAnnex Ill) are not negotiable.

5.  SPC'sright to vary requirements at time of award

SPC reserves the right at the time of award ofreghto vary the quantity of services and goods
specified in the RFP without any change in pricetber terms and conditions.
SPC Headquarters: Noumea, New Caledonia. Regional offices: Suva, Fiji, and Pohnpei, Federated States of Micronesia.
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6. Closing date for proposals

Proposals should be emailedoimcurement@spc.intith the heading “RFP (17/044) Etergy
Efficiency Officer - PCREEE, Tongand courier to:

Pacific Community
Procurement Unit — RFP 17/044
Private Mail Bag

Suva — Fiji Islands

All proposals should reach the Secretariat before.80pm Suva time, Wednesday, 14June, 2017.
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ANNEX I
TERMS OF REFERENCE

Request for Proposal (RFP) no: 17/044— ENERGY ERENCY OFFICER

A.  Project Title:PACIFIC CENTRE FOR RENEWABLE ENERYG AND ENERGY
EFFICIENCY

B.  Project Description

Background

The Second Meeting of Pacific Ministers of Energg dransport in 2014 endorsed the establishment
of the Pacific Centre for Renewable Energy and gnEfficiency (PCREEE) as a regional Sustainable
Energy for All (SE4ALL) centre of excellence. ThREREEE was opened for business &MNbvember
2016 and was formally inaugurated or'ZGril 2017 and is now on its First Operational 812017

- 2021. The centre is located in Nuku'alofa, Tongjde by side with the Ministry for Meteorology,
Energy, Information, Disaster Management, Envirommeélimate Change and Communications
(MEIDECC).

The centre is a collaboration between the Paciim@unity, UNIDO, the Austrian Government, SIDS
Dock and the Tonga government. It is part of a wipgest-2015 multi-stakeholder and triangular
partnership directed to implement the SAMOA Pathv&ystainable Development Goal 7, SDG 9 and
the Nationally Determined Contributions under tlai® Agreement (SDG 13). The partnership aims
at the creation of a network of regional sustaieasiergy centres for Small Island Developing States
(SIDS) in Africa, Caribbean, Pacific and Indian @ae

Through regional methodologies and tools, the PAREHI assist Pacific Island Countries and
Territories (PICTs) to address existing barrierd afmengthen drivers for sustainable energy markets
industries and innovation. The centre focuses eliscaling and replication of national effortshia
areas of capacity development, knowledge manageamehinnovation, awareness raising, as well as
investment and business promotion. PCREEE supapotitgties with high relevance for the domestic
private sector and industry. Further informatioavsilable atwww.pcreee.org

C. Scope of Work

To strengthen the initial technical team of the @@grthe Pacific Community is recruiting an Energy
Efficiency Officer (EEO) to be based at the PCREEEretariat in Nuku'alofa, Tonga. Initially, the
EEO will assist in all the energy efficiency wordsthe centre and works alongside a PCREEE team
comprising an Interim-Director, a private sectopert, an energy efficiency / planner expert, a
renewable energy expert, a capacity building exgedtan Administration Assistant. The EEO will
report to the Interim Director through the Enerdgrider / Efficiency expert.

SPC Headquarters: Noumea, New Caledonia. Regional offices: Suva, Fiji, and Pohnpei, Federated States of Micronesia.
Country office: Honiara, Solomon Islands.
For contact details —- Website: www.spc.int Email: spc@spc.int



’,.-"'., Pacific SPC Suva Regional Office SPC Headquarters
¥ " . Private Mail B BP D5
A\; Communi tl) S:://: e MallFag 98848 Noumea Cedex
Fiji New Caledonia

Pt

—, Communauté

* d PO i f e Telephone: +679 337 0733 Telephone: +687 26 20 00
* U a |qU Fax: +679 337 0021 Fax: +687 26 38 18

1
T | 1
Energy.P.Iannmg Renewable CapacityBuilding
(/B Energy Expert Expert
Expert 8y £xp P
Energy Efficienc
Officer

e

¥

I
Private Sector
Expert

Specifically, the EEO will execute the followingtihs:

1. Management of the Pacific Appliance Labelling ateh8ards (PALS) programme in Tonga

Assist the staff of the Energy Department of MEIDE@nd key stakeholders to manage
and implement the PALS programme in Tonga

Provide day-to-day management and implementatiaheoPALS programme in Tonga
in cooperation with the Energy Department of MEIBEG@nd in accordance with the
approved specific annual and quarterly work plans

Provide effective local coordination with key losghkeholders

Coordinate and conduct training for key stakehalderd general public on appliance
labelling and standards

Coordinate and monitor the national activities désd in the work plan and provide
guarterly financial and physical progress reports

Coordinate project consultation meetings includihg coordination of labelling and
standards working group meetings

Act as the primary contact point for stakeholdeqienes or concerns relating to the
standards and labelling project and serve as thienah representative to meetings
required by the PALS Programme, and

Coordinate nationally-managed contracts and caarstikts under the project, including
reviewing consultancy reports

2. Participate in the implementation of Tonga’'s Gre@limate Fund Readiness
Proposal to develop its Energy Efficiency MastéanRTEEMP)

Work together with staff of MEIDECC, the Climate cheology Centre and Network
(CTCN) of the United Nations Environmental Prograen(WNEP) and the National
Renewable Energy Laboratory in the conduct datdectidn, benchmarking, and
baseline study

Assist in the identification of potential least temergy efficiency (EE) options with
supporting enabling environment options for thergpe&ector

Assist in developing the EE Master Plan with GH@ &f targets

Assist in identifying tools and a software to monithe TEEMP progress

Assist in developing and conducting capacity dgwelent and training for Energy
Department staff

Document experiences for replication in other PICTs

3. Participate in the development and eventual impigat®mn of the Promotion of Energy
Efficient Appliances, Lighting and Equipment in Raclsland Countries Project

Work together with UNEP and the PALS Project Mamage the design and
implementation of the project

Contribute to the analysis of the baseline scenario

Assist in developing Project Implementation Plagniactions and Budgeting
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Country office: Honiara, Solomon Islands.
For contact details —- Website: www.spc.int Email: spc@spc.int



Pl Pacific SPC Suva Regional Office SPC Headquarters

> %, ) X
. % : Private Mail Bag BP D5
:A; Communltq Suva 98848 Noumea Cedex
: PO — New Caledonia
Fi ew
“.f Communauté U: h Teleph 687 26 20 00
Ei Telephone: +679 337 0733 elephone: +
du Pacifique Fax: +679 337 0021 Fax: +687 26 38 18

» Assist in planning and coordination of the Congidta Workshops (Initial and final
workshops in PICs)

» Assist in the conduct of an Environment, Social Bnplact Analysis (ESIA) and gender
analysis

» Contribute to the development of a Programme Mamagée Plan and a Programme
Implementation Manual

» Assist in the review of legal arrangements

» Prepare progress Reports of the project

Participate in the general implementation of thieuah work programme of the PCREEE

» Assist in compiling private sector energy entitgerating in the PICTs

» Assist in compiling suppliers of energy serviced products in the PICTs

» Conduct a stock take of energy training instituethe PICTs

» Assist in conducting a needs assessment of thatpreector participation in renewable
energy and energy efficiency

» Assist in developing an energy and gender prograofriiee PCREEE

» Assist in the visibility activities and updatingetPCREEE website

D. Expected Outputs

The following outputs are expected of the EEO:

1.

Management of the Pacific Appliance Labelling atah8ards (PALS) programme in

Tonga

» Quarterly progress report on the delivery of thedaannual PALS work plan to the
PCREEE Interim Director, PALS Project Manager anck&or Energy at MEIDECC

* Reports of consultation meetings coordinated amdwcted

» Reports of capacity development meetings coordihaiel conducted

» Progress reports of the performance of nationatiyraged contracts and consultancies.

Participate in the implementation of Tonga's GCRéieess Proposal to develop its
Energy Efficiency Master Plan

* Report on inputs to the delivery and design of ahihe EE Master Plan / Roadmap

* Report on experiences gained and a methodologefdication in other PICTs

* Report on the potential way forward to leveragatiicial resources for the Master Plan

Participate in the development and eventual impfgat®n of the Promotion of Energy
Efficient Appliances, Lighting and Equipment in Raclsland Countries Project
» Report of inputs to the design and implementatiothe® EE Project Preparation
Facility proposal
* Report on the activities/actions to be taken bygeoand other PICs through the project

Participate in the general implementation of thieush work programme of the PCREEE

e List of private sector energy entities operatinghie PICTs

» List of suppliers of energy services and producthée PICTs

» List of energy training institutes in the PICTs

* Report on the needs assessment of the private sextother key energy related
sectors

* Adraft energy and gender programme of the PCREEE

* Report on the visibility activities and updatesiie PCREEE website

E. Institutional Arrangement
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i. The EEO will be directly responsible to the PCREEterim Director through the
Energy Planning / Efficiency Expert.
ii. The Reports are due as specified in Section |.
iii. The EEO is expected to consult/interact or coltate with the following institutions in
Tonga as well as in each of the PICTs:
» Ministry of Foreign Affairs
» Ministry of Finance and National Planning,
» Ministry of Meteorology, Energy, Information, Digas Management, Environment,
Climate Change & Communications.
* Ministry of Education
* Ministry of Labour and Commerce
* Custom Department
» Technical training institutions (formal and nonal)
» Development Partners
» University of the South Pacific
» Other CROP agencies
* TVET Associations
» Tonga Power Limited
» Civil Societies and NGOs
* Tonga Chamber of Commerce
* Industry / professional associations
» Representative(s) of industries chosen at randecoumtry, if required
* In-country Coordinators/ National Representativesfthe 14 other P-ACP countries.
iv. The EEO would be working very closely with the Enebepartment, the Climate Change
Office, Power Ultilities, the private sector, incing the Technical training institutions.

F. Duration of the Work

The consultancy work will begirtof July 2017, and will cease at the end of Deceribé8s.
G. Duty Station

The Consultant will be based within the Pacific tterfior Renewable Energy and Energy Efficiency
office at Nuku’alofa.

H.  Evaluation Criteria
1. Qualifications of the Successful Contractor

The Consultant should have relevant graduate tyadlifications in energy, electrical or a related
discipline.

1. Experience required
» 3-5 years relevant experience in a related sector;

» Project management experience in a related fidldo@iconsidered a significant advantage;
» Experience in conducting research and data cadlecti
» Strong coordination and networking skills;

2. Other required skills:

SPC Headquarters: Noumea, New Caledonia. Regional offices: Suva, Fiji, and Pohnpei, Federated States of Micronesia.
Country office: Honiara, Solomon Islands.
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» Possess good oral and written communication, czgéinhal/administrative, data analysis
and reporting skills;

* Be able to effectively represent PCREEE in stalddr meetings and show confidence in
imparting knowledge to industry and other stakeéidd

» Demonstrated ability to organize work, manage tidetermine priorities and meet deadlines;

» Demonstrated ability to work independently andifdéx as well as being part of a team;

» Excellent computer skills including MS Excel.

3. Proposal Evaluation Matrix

Competency Requirements Score Total
Weight | Obtainable
(%) Score

1. 3-5 years relevant experience in a related secto 17.5% 25
2. Project management experience in a related field 14% 20
3. Experience in conducting research and datacah 17.5% o5
4. Strong coordination and networking skills 21% 30
Total Score 100% 100
Qualification Score 70% 70

l. Budget and Schedule of Payments
i.  The contract cost will be paid based on a fortryghmonthly basis for the outputs shown

in the table herein this section.

ii. The monthly professional fees must be specifiethbybidder and must be included in the
computation of the contract price:

iii. In full consideration for the complete and satisfag completion of the activities specified
in section C, the consultant shall be paid in agaoce to the following milestone activities:

Milestones/outputs Deadline (date) Payment
Completion of the first fortnight or Mid or End of July | One fortnight or
month of the consultancy with an 2017 month of the
associated progress report. consultancy fee
Completion of each subsequent Mid or End of each One fortnight or
fortnight or month of the consultancy | subsequent month | month of the
with an associated progress report. consultancy fee

The available fee budgeted for this consultancyi28,000 per annum
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ANNEX I
SPC GENERAL CONDITIONS OF CONTRACT FOR PROFESSIONAL SERVICES
Request for proposal (RFP) no: 17/044

LEGAL STATUS

The Contractor shall be considered as having the Eatus of an independent contractor vis-a-
vis SPC. The Contractor's personnel and sub-cdatsashall not be considered in any respect
as being the employees or agents of SPC.

SOURCE OF INSTRUCTIONS

The Contractor shall neither seek nor accept iongtms from any authority external to SPC in
connection with the performance of its servicesauridis Contract. The Contractor shall refrain
from any action which may adversely affect SPC sl fulfil its commitments with the fullest
regard to the interests of SPC.

CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES

The Contractor shall be responsible for the prodess and technical competence of its
employees and will select, for work under this Cact, reliable individuals who will perform
effectively in the implementation of this Contraatspect the local customs, and conform to a
high standard of moral and ethical conduct.

The Contractor shall not discriminate against atefff SPC, their employee, independent
professional or any other person because of raedjcal condition, religious creed, ancestry,
national origin, age, sex or handicap.

SPECIFIED PERSONNEL

The Service Provider must ensure that the Specifledsonnel perform the Services in
accordance with this Contract. SPC may, at itslabesdiscretion, require the Service Provider
to remove any Personnel (including Specified Parshrirom work in respect of this Contract,
or from undertaking the Services or any part of3bevices. If it does so, or if Specified Personnel
are unable or unwilling to perform the Services, 8ervice Provider shall provide replacement
Personnel (acceptable to the Customer) of suitdtlidy and qualifications at no additional cost
and at the earliest opportunity.

ASSIGNMENT

The Contractor shall not assign, transfer, pledgaake other disposition of this Contract or any
part thereof, or any of the Contractor's rightajrak or obligations under this Contract except
with the prior written consent of SPC.

SUB-CONTRACTING

In the event the Contractor requires the serviéesulb-contractors, the Contractor shall obtain
the prior written approval and clearance of SPCafbsub-contractors. The approval of SPC of
a sub-contractor shall not relieve the Contract@ny of its obligations under this Contract. The
terms of any sub-contract shall be subject to amfiocm with the provisions of this Contract.

OFFICIALS NOT TO BENEFIT

The Contractor warrants that no official of SPC texived or will be offered by the Contractor
any direct or indirect benefit arising from this i@@ct or the award thereof. The Contractor
agrees that breach of this provision is a brea@nadssential term of this Contract.

INDEMNIFICATION

The Contractor shall indemnify, hold and save hass|l and defend, at its own expense, SPC,
its officials, agents, servants and employees femth against all suits, claims, demands, and
liability of any nature or kind, including their 13 and expenses, arising out of acts or omissions
of the Contractor, or the Contractor's employedficers, agents or sub-contractors, in the

SPC Headquarters: Noumea, New Caledonia. Regional offices: Suva, Fiji, and Pohnpei, Federated States of Micronesia.

Country office: Honiara, Solomon Islands.
For contact details —- Website: www.spc.int Email: spc@spc.int



10.

11.

12.

13.

14.

Pl Pacific SPC Suva Regional Office SPC Headquarters

> %, ) X
. % : Private Mail Bag BP D5
:A; Communltq Suva 98848 Noumea Cedex
: PO — New Caledonia
- Fi ew
) Communauté U: h Teleph 687 26 20 00
Ei Telephone: +679 337 0733 elephone: +
du Pacifique Fax: +679 337 0021 Fax: +687 26 38 18

performance of this Contract. This provision skeatiend, inter alia, to claims and liability in the

nature of workmen's compensation, products ligbgihd liability arising out of the use of

patented inventions or devices, copyrighted mdteraother intellectual property by the

Contractor, its employees, officers, agents, sasvan sub-contractors. The obligations under
this Article do not lapse upon termination of t@igntract.

INSURANCE AND LIABILITIES TO THIRD PARTIES

9.1 The Contractor shall provide and thereaftemia@ insurance against all risks in respect
of its property and any equipment used for the etea of this Contract.

9.2 The Contractor shall provide and thereafter ntam all appropriate workmen's
compensation insurance, or its equivalent, witlpeesto its employees to cover claims
for personal injury or death in connection withst@lontract.

9.3 The Contractor shall also provide and thereaf&ntain liability insurance in an adequate
amount to cover third party claims for death orilyothjury, or loss of or damage to
property, arising from or in connection with theyision of services under this Contract
or the operation of any vehicles, boats, airplasresther equipment owned or leased by
the Contractor or its agents, servants, employeesitm-contractors performing work or
services in connection with this Contract.

9.4 The Contractor shall, upon request, provide 8RE satisfactory evidence of insurance
cover as required under this Article.

ENCUMBRANCES/LIENS

The Contractor shall not cause or permit any igtachment or other encumbrance by any person
to be placed on file or to remain on file in anybjpw office or on file with SPC against any
monies due or to become due for any work done oenads furnished under this Contract, or by
reason of any other claim or demand against thdér@ctor.

TITLE TO EQUIPMENT

Title to any equipment and supplies that may beisined by SPC shall rest with SPC and any
such equipment shall be returned to SPC at thelusion of this Contract or when no longer
needed by the Contractor. Such equipment, whemedito SPC, shall be in the same condition
as when delivered to the Contractor, subject tonabmwear and tear. The Contractor shall be
liable to compensate SPC for equipment determiodxtdamaged or degraded beyond normal
wear and tear.

COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS

SPC shall be entitled to all intellectual propeaityd other proprietary rights including but not
limited to patents, copyrights, and trademarkshwégard to products, or documents and other
materials which bear a direct relation to or adpced or prepared or collected in consequence
of or in the course of the execution of this Coctirédt SPC's request, the Contractor shall take
all necessary steps, execute all necessary docsinagat generally assist in securing such
proprietary rights and transferring them to SPGampliance with the requirements of the
applicable law.

USE OF NAME, EMBLEM OR OFFICIAL SEAL OF SPC

The Contractor shall not advertise or otherwiseerabkblic the fact that it is a Contractor with
SPC, nor shall the Contractor, in any manner wigatsouse the name, emblem or official seal
of SPC, or any abbreviation of the name of SPMimection with its business or otherwise.

CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATIO N

14.1 All maps, drawings, photographs, mosaics, lagports, recommendations, estimates,
documents and all other data compiled by or recdiyethe Contractor under this Contract
shall be the property of SPC, shall be treatedafidential and shall be delivered only to
SPC authorised officials on completion of work unites Contract.
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14.2 The Contractor may not communicate at any timmany other person, Government or
authority external to SPC, any information knowrnttby reason of its association with
SPC which has not been made public except witlatiteorisation of SPC; nor shall the
Contractor at any time use such information togigvadvantage. These obligations do not
lapse upon termination of this Contract.

FORCE MAJEURE AND OTHER CHANGES IN CONDITIONS

15.1 Force majeure, as used in this Article, meats of God, war (whether declared or not),
invasion, revolution, insurrection, or other acfsaosimilar nature or force which are
beyond the control of the Parties.

15.2 In the event of and as soon as possiblethftavccurrence of any cause constituting force
majeure, the Contractor shall give notice and palfticulars in writing to SPC, of such
occurrence or change if the Contractor is thereoyglered unable, wholly or in part, to
perform its obligations and meet its responsileiitunder this Contract. The Contractor
shall also notify SPC of any other changes in diort or the occurrence of any event
which interferes or threatens to interfere withpgsformance of this Contract. The notice
shall include steps proposed by the Contractoredaiken, including any reasonable
alternative means for performance that is not prmd by force majeure. On receipt of
the notice required under this Article, SPC shadtbtsuch action as, in its sole discretion,
it considers to be appropriate or necessary ircittemstances, including the granting to
the Contractor of a reasonable extension of timehiich to perform its obligations under
this Contract.

15.3 If the Contractor is rendered permanently tenalholly or in part, by reason of force
majeure to perform its obligations and meet itpoesibilities under this Contract, SPC
shall have the right to suspend or terminate thist@ct on the same terms and conditions
as are provided for in Article 16, "Terminationkcept that the period of notice shall be
seven (7) days instead of thirty (30) days.

TERMINATION

16.1 Either party may terminate this Contract for causeyhole or in part, upon thirty days
notice, in writing, to the other party. The init@t of arbitral proceedings in accordance
with Article 17 "Settlement of Disputes" below dhadt be deemed a termination of this
Contract.

16.2 SPC reserves the right to terminate without caltiseContract at any time upon 15 days
prior written notice to the Contractor, in whichseaSPC shall reimburse the Contractor
for all reasonable costs incurred by the Contragioor to receipt of the notice of
termination.

16.3 In the event of any termination by SPC under thiick, no payment shall be due from
SPC to the Contractor except for work and sensegisfactorily performed in conformity
with the express terms of this Contract. The Cattrashall take immediate steps to
terminate the work and services in a prompt an@érbyydnanner and to minimise losses
and further expenditure.

16.4 Should the Contractor be adjudged bankrupt, oridpgdated or become insolvent, or
should the Contractor make an assignment for timeflieof its creditors, or should a
Receiver be appointed on account of the insolverfichie Contractor, SPC may, without
prejudice to any other right or remedy it may hageminate this Contract forthwith. The
Contractor shall immediately inform SPC of the acence of any of the above events.

SETTLEMENT OF DISPUTES

17.1. Amicable Settlement
The Parties shall use their best efforts to sattiecably any dispute, controversy or claim
arising out of, or relating to this Contract or threach, termination or invalidity thereof.
Where the parties wish to seek such an amicatlersent through conciliation shall take
place in accordance with the Local Law, or accaydmsuch other procedure as may be
agreed between the parties.
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17.2. Arbitration

Unless any such dispute, controversy or claim betwthe Parties arising out of or relating
to this Contract or the breach, termination or litity thereof is settled amicably under
the preceding paragraph of this Article within gig80) days after receipt by one Party of
the other Party's request for such amicable sedtiénsuch dispute, controversy or claim
shall be referred by either Party to arbitratiomacordance with the applicable local law.
The arbitral tribunal shall have no authority toaagvpunitive damages. The Parties shall
be bound by any arbitration award rendered as w@tres such arbitration as the final
adjudication of any such controversy, claim or disp

18. PRIVILEGES AND IMMUNITIES
Nothing in or relating to this Contract shall bedesd a waiver, express or implied, of any of the
privileges and immunities of SPC, including its sidimry organs.

19. TAX EXEMPTION

19.1 Under the ‘Host Country Agreement’ with theu@try hosting SPC Offices, SPC, being
an International Organisation, is exempt from aéad taxes, except charges for public
utility services, and is exempt from customs dutiesl charges of a similar nature in
respect of articles imported or exported for ifsctdl use. In the event any governmental
authority refuses to recognise SPC’s exemption fsoich taxes, duties or charges, the
Contractor shall immediately consult with SPC tdaedmine a mutually acceptable
procedure.

19.2 Accordingly, the Contractor authorises SP@dduct from the Contractor's invoice any
amount representing such taxes, duties or changkss the Contractor has consulted with
SPC before the payment thereof and SPC has, iniestelmce, specifically authorised the
Contractor to pay such taxes, duties or chargesrymatest. In that event, the Contractor
shall provide SPC with written evidence that paytwdrsuch taxes, duties or charges has
been made and appropriately authorised.

20. CHILD LABOUR

20.1 The Contractor represents and warrants tlidenét, nor any of its suppliers is engaged
in any practice inconsistent with the rights settfin the Convention on the Rights of the
Child, including Article 32 thereof, which, intelia requires that a child shall be protected
from performing any work that is likely to be hadans or to interfere with the child's
education, or to be harmful to the child's healtlpbysical mental, spiritual, moral or
social development.

20.2 Any breach of this representation and warrahifl entitle SPC to terminate this Contract
immediately upon notice to the Contractor, at nst ¢o SPC.

21. OBSERVANCE OF THE LAW
The Contractor shall comply with all laws, ordinagcrules, and regulations bearing upon the
performance of its obligations under the termsaf Contract.

22. AUTHORITY TO MODIFY
No modification or change in this Contract, no vestiof any of its provisions or any additional
contractual relationship of any kind with the Cawtor shall be valid and enforceable against
SPC unless provided by an amendment to this Cdrsigroed by the authorised official of SPC.
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